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Agenda

• Why Data Literacy?

• Defining Data Literacy

• Data Literacy 
Program and Adoption
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Key questions to ask 
yourself

Do you trust your data? If no, why not?

Are you asking the right questions of 

your data?

Do executives at your organization make 

decisions based on “gut feel”?

Do you have a culture where employees 

are comfortable challenging data with 

executives?
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What is business intelligence?
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4 Types of analytics

Descriptive Diagnostic

Predictive Prescriptive
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Why this matters

of organizations will lack 

sufficient AI and data 

literacy skills to achieve 

business value. 

By 2020

50%

Source: Fostering Data Literacy and Information as a Second 

Language: A Gartner Trend Insight Report (February 2018)
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Why Data Literacy?
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We’re in a state of illiteracy

of business 

decision makers

24%

Source: Qlik Data Literacy Surveys, August 2017 - February 2018

of C-level 

executives

32%

of 16-24 

year-olds

21%

WHO IS DATA LITERATE?
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Explaining the gap

Data Literacy

Skills Gap
Data Production

Democratization 

of Data

Digital

Transformation
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Defining Data 
Literacy
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Defining data literacy

The ability to read, work with, analyze and argue with data
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Outcomes of a data literate workforce

Stay 

Competitive

Better 

Decisions

Quicker 

Insights

Employee 

Engagement



13

The Data Literacy Index
The link between Data Literacy and corporate performance?

greater enterprise 

value for data literate 

organizations

3-5%
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The Data Literacy Index
The link between Data Literacy and corporate performance?

in enterprise value for 

large companies based 

on market cap

$320-$534m

This equates to
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Data Literacy 
Adoption & 
Culture
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The role of leadership

Culture
Data 

Investment
Data Literacy

Data 

Governance
Data Vision

Evolving
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Driving success in digital transformation

• 6-step approach to developing a data literate workforce 

• Strategies and best practices everyone can use

• Detailed learning plans by data persona

• FREE at qlik.com/GetDataLiterate

Adoption Framework

qlik.com/getdataliterate
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Characteristics of a data literacy culture

Learning

Mentoring
Statistical 

Methodologies

VisualizationsData Fluency

Analytical Skills
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Resources

• Read Our blog at qlik.com/blog

• Visit www.qlik.com/GetDataLiterate

& www.qlik.com/DataLiteracy

• Visit www.thedataliteracyproject.org

http://www.qlik.com/GetDataLiterate
http://www.qlik.com/DataLiteracy
http://www.thedataliteracyproject.org/
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Gracias

Qlik.comqlik.com/DataLiteracy


